eCheck Processing DRIVERS INSTALL INSTRUCTIONS

Questions? Contact Advisor Services at 888.435.7737 (HELP.REP), Ext. 483.1514.

These instructions are for Windows 7 operating system. If you have a different operating system, please contact Advisor Services.

Determine whether you have Administrator Rights to your computer.

In other words: Can you download programs to your machine? If you don’t know, and you have IT support staff
available, ask them using the explanation letter. You must have Admin Rights to install the drivers necessary to
run the scanner.

Figure out which version of Internet Explorer (IE) you have.

You may have already done this when you installed your Topaz Signature pad. You can't use FireFox or Chrome
with this application. Here's help on how to determine which version of IE you have.

If you have Internet Explorer 7, you must upgrade in order to use the RemitPro solution. Check with your IT
department to upgrade to Internet Explorer 8 or higher.

Install drivers.
See the following page for the instructions to install the drivers you will need to run your scanner.

This is a one-time process and will permanently install the electronic check scanning capability for CBSI's
brokerage platform.

NOTE: The download process will stop if you don’t have administrator rights. Contact IT staff for admin rights and
retry downloading.

Take it for a test run.

e Plug the scanner into a power source. I : Scan Page
e Connect the scanner to your computer's USB Rerth(q
port.
e Login to RemitPro software through the eCheck Scan Page Scanned Items Reports H
Processing link on Advisor Workspace.
. and a check into the scanner. s T ook
e Click the Scan button on the screen. Submis
button
Hit REJECT after seeing your check image if this
was just a test!
Deposit Account: [i2 x02829-0182 B3N 2]
Endorse Items ¥ m
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http://prtlimages.cunamutual.com/imageserver/publishedimages/publish/content_retrieval_site/portlet_folder/communities/advisor_workspace/service_your_clients/media_files/echeck_processing_installation_it_letter__media_file__da_2618359__2.pdf
http://prtlimages.cunamutual.com/imageserver/publishedimages/publish/content_retrieval_site/portlet_folder/communities/advisor_workspace/service_your_clients/media_files/echeck_processing___ie_version_instructions__media_file__da_2653193__2.pdf
https://www.remitpro.com/liteweb
https://www.remitpro.com/liteweb

First, install the Scanner Drive (Steps 1-8).
Then, install the Active X Control (Steps 9-15).

Step 1: Click this link: download “TellerScanDriverV01l.exe”

Step 2: Click Run.

View Downloads - Wi

View and track your downloads

Narme

Search downloads pe

Location

Actions

&J scanner_driv...exe 203 ME

prtlimages.cunamutual.com

The program's publisher
couldn't be verified. Are
you sure you want to run
the program?

Learn more

T ver s ot [l

Step 3:
Click Run
aaain.

View and track your downloads

Mame

Search downloads ye

Location

Actions
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I

scanner_driv..exe 203 MB

Step 4:
Click Yes.

prtlimages.cunamutual.com

Do you want to run or
save this pregram? |

Run || Save |'|

Step 5: Click Next.

ombined Driver  |scon|u=|medem

Welcome to the TellerScan 32-bit
and 64-bit Combined Driver Setup
Wizard

This will install TellerScan 32-bit and 64-bit Combined Driver
wversion 4,01 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[[mext=] | [ cancel
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3 Setup - TellerScan 32-bit and 64-Bit Combined Driver o e |

Ready to Install
Setup is now ready to begin installing TellerScan 32-bit and 64-bit Combined
Driver on your computer,

Click Install to continue with the installation.

Step 6: Click
Install.

I < Back ” [Insiall]]l Cancel I

rSetup e — @

| The driver installation is about to begin.

Please insure your scanner is TURNED OFF and is NOT CONMECTED to
the computer before clicking OK,
failure to do so may corrupt the driver installation and require further

Step 7: M technical support.
your scanner is not Click ‘0K’ continue,

plugged in, then
Click OK.

2 Setup - TellerScan 32-bit and 64-bit Combined Driver O J——

Completing the TellerScan 32-bit
and 64-bit Combined Driver Setup
Wizard

Setup has finished instaling TellerScan 32-bit and 64-bit
Combined Driver on your computer, 'I

Step 8:
Click Finish

Click Finish to exit Setup. |

(=1

Now move on to install the Active X Control.
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Step 9: Click this link: download “ScanCheckProSetup.exe”

[ v it it e e
Step 10 Click View and track your downloads Search downloads » |
Run in the |
screen that Name Location Actions D
activex_contro..exe 974KE  De you want to run or

prtlimages.cunamutual.com SRR g T | [Run] H e |'|

appears. ‘

View Downloads - Windows Internet larer [Elﬂu

View and track your downloads Search downloads

Step 1 1 : MName Location Actions
Click Run again.

&4 activex_contro..exe 974KE  The program's publisher
couldn't be verified. Are
you sure you want to run
the program?

Learn more

prtlimages.cunamutual.com

Step 12:

Click Yes

on the “User
Account Control”
screen.

Welcome to the Scan Check Pro
1.0.28.0 Setup Wizard

This wizard will guide you through the installation of Scan
Check Pro 1.0.28.0.

Step 13:
Click Next.

Itis recommended that you close all other applications
befare starting Setup. This il make it pessible to update
relevant system fies without having to rebaot your
computer,

Click Next to continue.

o) (==
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http://prtlimages.cunamutual.com/imageserver/publishedimages/publish/content_retrieval_site/portlet_folder/communities/advisor_workspace/home/media_files/activex_control__media_file__da_2602181__2.exe

{77 Scan Check Pro 1.0.28.0 Setup

License Agreement -
( ¢

Please review the license terms before installing Scan Check Pro 1.0.28.0.

Press Page Down to see the rest of the agreement.

Step 14: Check Accept Softvore Lense Agreement frScan Check Pro

IMPORTANT- PLEASE READ CAREFULLY: BY INSTALLING THE SOFTWARE (AS DEFINED

(te rm S Of Ll Cens e BELOW), COPYING THE SOFTWARE AMND/OR CLICKING ON THE 'ACCEPT' BUTTON

BELOW, YOU (EITHER OM BEHALF OF YOURSELF AS AN INDIVIDUAL OR ON BEHALF OF

m

Agreement) and then AM ENTITY AS ITS AUTHORIZED REPRESENTATIVE) AGREE TO ALL OF THE TERMS OF
THIS END USER LICENSE AGREEMENT (AGREEMENT') REGARDING YOUR. USE OF THE
C I g k N t. SOFTWARE. IF YOU DO NOT AGREE WITH ALL OF THE TERMS OF THIS AGREEMENT,
IC ex (CLICK ON THE 'NO' BUTTON. THIS WILL CANCEL THE INSTALLATION. < |

If you accept the terms of the agreement, dick the check box below. You must accept the
agreement to install Scan Check Pro 1.0.28.0. Click Mext to continue.,

@ &

p—
< Back ]I Next > I] [ Cancel

= 4

1

Choose Install Location -
Choose the folder in which to install Scan Check Pro 1.0.28.0. (J;

Setup will install Scan Check Pro 1.0.28.0in the following folder. To installin a different
folder, dlick Browse and select another folder. Click Install to start the installation.

Step 15: Click Install
(the default “Destination
Folder” is correct). N

Browse...

Space required: 8.1MB
Space available: 232, 1GB

< Back l Install ! Cancel

-
{77 Scan Check Pro 1.0.28.0 Setup =

Completing the Scan Check Pro
1.0.28.0 Setup Wizard

Scan Check Pro 1.0.28.0 has been installed on your
computer,

Click Finish to dose this wizard.

Step 16: Click Finish

You are now ready to use your scanner.

Growing Your Business. Together. ‘.2 | CUNA Brokerage Services, Inc.
Member FINRA/SIPC

Compliance No. FR111308-7940
© CUNA Mutual Group, 2013

5



